
Installing the new vWorkspace 7.0 WEB Client 
 
 
Before installing the new version of the Web Client program you must remove 
any previous version.  The way you do this varies depending on the version of 
Windows you are running.  In all cases you will be opening up the window that 
contains the list of installed programs on your computer. Here is how to get there 
for each current version of Windows: 
 
Windows XP: 
 Click Start Control Panel Add or Remove Programs; or 
 
 Click Start Settings Control Panel Add or Remove Programs 
 

Locate Virtual Access Web Client in the list of programs and click the 
Remove button. 

 
Windows Vista: 
 Click Start Control Panel Programs and Features; or 
 
 Click Start Control Panel Programs Programs and Features 
 

Locate Virtual Access Web Client in the list of programs and click the 
Uninstall button just above the list or programs. 

 
Once removed, click the link: “Download the vWorkspace Client.” 
 

 
 
Click the Run button when prompted and the download will begin. 
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After the download completes, click the Run button to verify and start the 
installation 
 
 

 
 
Click Next. 
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Click “I accept the terms in the license agreement” and then click Next. 
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Fill in your name and organization and click Next. 
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Uncheck the “Enable Credentials Pass-Through” box and click Next. 

Revised: 02/11/2010  Page - 5 
V7.0 



 
 
Click Install. 
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Click Finish to complete the installation. 
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If you receive a message and the yellow bar stating: “This Website wants to run 
the following add-on Quest Connection Broker Client from Quest Software ….. 
Click here”, click the bar and choose the option to run the ActiveX control. 
 
 

 
 
Click run to activate the ActiveX control.  You should only have to do this once. 
 
 
Revised: 02/11/2010  Page - 8 
V7.0 


