Installing the new vWorkspace 7.0 WEB Client

Before installing the new version of the Web Client program you must remove
any previous version. The way you do this varies depending on the version of
Windows you are running. In all cases you will be opening up the window that
contains the list of installed programs on your computer. Here is how to get there
for each current version of Windows:

Windows XP:
Click Start->Control Panel->Add or Remove Programs; or

Click Start-> Settings—> Control Panel->Add or Remove Programs

Locate Virtual Access Web Client in the list of programs and click the
Remove button.

Windows Vista:
Click Start->Control Panel->Programs and Features; or

Click Start->Control Panel->Programs—>Programs and Features

Locate Virtual Access Web Client in the list of programs and click the
Uninstall button just above the list or programs.

Once removed, click the link: “Download the vWorkspace Client.”

File Download - Security Warning

Do you want to run or save this file?

Mame: wasclient32t.exe

Type: Application

From: www.lorainlawlib.org

Bun | | Save Cancel

e While files from the Internet can be useful, this file type can potentially
LGI harm your computer. If you do nottrust the source, do not run or save this
- software. What's the risk?

Click the Run button when prompted and the download will begin.

Revised: 02/11/2010 Page - 1
V7.0



Internet Explorer - Security Warning

Do you want to run this software?
Name: vasclient32t
Publisher: Quest Software

E More options Eun Don't Run

9 While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust. What's the risk?

After the download completes, click the Run button to verify and start the
installation

Welcome to the InstallShield Wizard for
vWorkspace Web Client

The InstallShield(R) wizard will install viworkspace Web Client on
your computer. To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

[x]

Mext = | ’ Cancel

Click Next.
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i-‘;?' vWorkspace Web Client - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS PRODUCT. BY
DOWNLOADING, INSTALLING OR USING THIS PRODUCT, YOU INDICATE

ACCEPTANCE OF AND AGREE TO THE TERMS AND CONDITIONS OF THIS
AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THIS
AGREEMENT, DO NOT DOWNLOAD, INSTALL OR USE THIS PRODUCT. THIS
AGREEMENT DOES NOT SUPERSEDE ANY OTHER WRITTEN AGREEMENT BETWEEN
YOU AND QUEST.

This Product Agreement (the “Agreement”) is made between Quest Software, Inc_, with its
principal place of business located at 5 Polaris Way, Aliso Viejo, California, 82656
("Quest”) and you, the customer ("Customer”).

W
(91 accept the terms in the license agreement;

(7)1 do not accept the terms in the license agreement

< Back ” Mext = I [ Cancel ]

Click “I accept the terms in the license agreement” and then click Next.
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|§* vWorkspace Web Client - InstallShield Wizard

Customer Information

Please enter your information.

User Mame:
I

Organization:

Install this application for:

(@) Anyone who uses this computer (all users)

(") only for me ()

< Back ” Mext = I [ Cancel

Fill in your name and organization and click Next.
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i-‘;?' vWorkspace Web Client - InstallShield Wizard

Credentials Pass-Through

Please choose whether credentials pass-through should be enabled

|:|§Enab|e Credentials Pass-Throught

When this feature is enabled, your local credentials can be used to connect to a vWorkspace
farm and launch published applications and content, thus obviating the need to enter your
credentials each time. Once this feature is enabled, you may then select the option to "use
local credentials to log on" on a farm-by-farm basis.

This legacy mode of credentials pass-through has been superseded by a newer and more
comprehensive mode known as Kerberos authentication. Kerberos authentication is
recommended in Windows Active Directory environments as it offers better security and also
supports smartcard-authenticated logons. If you prefer Kerberos authentication
(recommended) over the legacy mode, do not enabled the above checkbosx,

Mote: if you choose to enable credentials pass-through (legacy mode), you must log off and
log back on upon completion of this installation in order for this feature to take effect.

< Back " Mext = l [ Cancel

Uncheck the “Enable Credentials Pass-Through” box and click Next.
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il vWorkspace Web Client - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

< Back N Install | [ Cancel

Click Install.
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|§* vWorkspace Web Client - InstallShield Wizard

InstallShield Wizard Completed

Quest”
vWorkspace

The InstallShield Wizard has successfully installed vWorkspace
Web Client. Click Finish to exit the wizard.

< Back \. FEinish J Cancel

Click Finish to complete the installation.
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(= Quest Software Web Access - Windows Internet Explorer
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i Applications | () Info Center | | Downloads | | Session Info | Preferences |

Click on the icon or the name of the application that you wish ta
start, or to search for a specific published application within your
application set, use the search box below.

TSTMARIF's Applications

A Done

i P intermet w1009 -

If you receive a message and the yellow bar stating: “This Website wants to run
the following add-on Quest Connection Broker Client from Quest Software .....
Click here”, click the bar and choose the option to run the ActiveX control.

Internet Explorer - Security Warning R|

Do you want to run this ActiveX control?

MName: Quest Connection Broker Client

Publisher: Quest Software

Bun Don't Run

This ActiveX control was previously added to your computer when you
|'éj installed another program, or when Windows was installed. You should only
f
k=

J run it if you trust the publisher and the website requesting it. What's the
risk?

Click run to activate the ActiveX control. You should only have to do this once.
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